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Section I: Introduction and Summary

1.1. Objectives: Why Youth Engagement Matters in Slovenia

In the contemporary sociopolitical landscape of Slovenia, particularly within the region of Novo
mesto, the engagement of young people in civic and democratic processes has become a matter of
critical importance. As the European Union faces increasing challenges related to social cohesion,
digital disinformation, and political polarization, the "democratic deficit" among youth is more
pronounced than ever. This local study, conducted under the framework of the KEY-YOU project,
aims to dissect the underlying reasons for youth apathy and identify the specific barriers that
prevent young citizens—especially those from vulnerable and underrepresented backgrounds—from
taking an active role in their communities.

The motivation for this study is rooted in the observation that while young people are "digital
natives," their online activity is often siloed into passive consumption rather than active advocacy. In
Slovenia, the transition from traditional forms of participation to digital civic engagement is
hampered by a lack of clear pathways and a pervasive feeling of institutional distance. This study
seeks to bridge that gap by utilizing Game-Based Learning (GBL) as a methodological tool to
demystify political processes and empower youth with the critical thinking skills necessary to
navigate the modern information environment.

1.2. Abstract: Overview of Key Findings

This report synthesizes data from two primary sources: a qualitative two-day "Think Tank" involving
25 participants and a quantitative survey of 76 young people aged 18 to 30. The findings reveal a
complex picture of youth engagement in Slovenia. While there is a strong latent desire to
participate—with over 65% of survey respondents believing they have a right to express their
opinion on local matters—there is a significant "knowledge-action gap." The majority of youth (66%)
state they do not know how to actually exercise this right.

Major barriers identified include systemic cynicism, where 48% of respondents feel their voice
"will not change anything," and the perceived complexity of bureaucratic language.

From a gaming perspective, the data shows a strong preference for collaborative and narrative-
driven experiences. Participants favored games that allow for teamwork (56%) and complex puzzle-
solving (34%), suggesting that the upcoming KEY-YOU digital escape room should prioritize
cooperative mechanics over individual competition. The following sections provide a detailed
analysis of these findings and offer concrete strategic recommendations for the development of the
project's educational tools.
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Section Il: Research Design and Methodology

2.1. Target Audience and Sampling Parameters

The target audience for this study was defined as young people between the ages of 18 and 30,
with a specific focus on those from vulnerable groups. The recruitment strategy was designed to
ensure that the "unheard voices" of the region were prioritized.
e Quantitative Sampling: We successfully collected 76 valid survey responses. The
demographic breakdown shows a diverse sample:

o Age Distribution: The largest cohort was aged 18 (16%), followed by a
balanced spread across the 19-30 range.

o Gender Balance: 54% Male, 43% Female, and 3% Non-binary/Diverse, meeting
the project's gender balance targets.

o Geographic Context: 54% of respondents live in rural areas, while 46% are from
urban environments, providing a comprehensive view of both rural and city-based
challenges.

o Inclusion Sub-Focus: Critically, 43% of respondents identified as having a migrant
or refugee background, and 17% belong to an ethnic or cultural minority.
Furthermore, 13% reported facing financial difficulties, and 13% identified as
being in a NEET (Not in Education, Employment, or Training) situation.

2.2. Data Collection Mix

A multi-methodological approach was employed to ensure both statistical breadth and
gualitative depth:

1 Quantitative Tool: A standardized digital questionnaire was deployed via local youth
networks, social media, and community centers. The questionnaire covered baseline
knowledge, perceived barriers, and gaming preferences.

2 Qualitative Integration: Insights were gathered during a 2-day local Think Tank held in
Novo mesto. This event used a participatory co-creation model where 25 youth acted as
"designers" rather than just "subjects." They developed six "Civic Pathway" forms that
mapped out the narratives and mechanics for the project's outputs.

3 Comparative Analysis: We used a pre- and post-evaluation methodology during the Think
Tank to measure the immediate impact of gamified educational modules on participant
confidence and knowledge.
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Section lll: Analysis of Baseline Knowledge

3.1. Legal Rights Awareness and the "Confidence Gap"

The survey results highlight a stark contrast between theoretical rights and practical knowledge.
When asked if they know their rights as a young person living in Europe, the average self-
assessment score was moderate, but the qualitative follow-up revealed deeper uncertainties.

A significant 66% of respondents believe they have the right to express an opinion on local rules
affecting youth, but they explicitly stated they "do not know how to do it." This indicates that
the barrier to participation is not a lack of interest or a lack of rights, but a lack of procedural
literacy. Only 17% of respondents felt confident that they both have the right and know the steps
to exercise it. This "Confidence Gap" is a primary target for the KEY-YOU digital escape room.

3.2. Understanding of the Legislative Process

The knowledge of how a citizen's proposal becomes an official law or regulation is similarly
fragmented.

e 63% of respondents have only an "approximate idea" of how the process works.
22% admitted they have "no idea" at all.

¢ Only 15% claimed to know the exact steps.

This lack of structural knowledge contributes to the feeling of institutional distance. If the process
of law-making is seen as a "black box," young people are less likely to attempt to influence it. The
Think Tank results showed that when these processes are demystified through role-playing (e.g.,
the "Pathway of Power" simulation), knowledge levels can surge by nearly 90%. Therefore, the
educational content must focus on breaking down these complex "black box" processes into small,
manageable, and "gameable" steps.

3.3. Information Clarity and Accessibility

The study also looked at how youth perceive official political information. A staggering 72% of
respondents feel that official information is only "partially understandable," depending heavily on
the topic. 13% find it "usually too complicated." This reinforces the finding that the bureaucratic
language used by institutions acts as a gatekeeper, excluding those without specialized education or
high digital literacy. To be inclusive of NEETs and youth with fewer opportunities, the project must
adopt a "Plain Language" approach, using visuals and interactive elements to bypass these linguistic
barriers.
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Section IV: Analysis of Perceived Barriers

4.1. Primary Civic Friction Points: Structural and Psychological

The analysis of barriers to participation reveals that the obstacles are as much psychological as
they are structural. Respondents were asked to identify the top three reasons that discourage
them from participating in local decision-making.

e Systemic Cynicism (49% of respondents): The most cited reason was the belief that "my
voice will not actually change anything." This reflects a deep-seated institutional distrust
and a feeling of powerlessness. Among youth from vulnerable backgrounds, this cynicism is
often a protective mechanism against repeated experiences of being ignored or
marginalized. This "Psychological Obstacle" is the most difficult to overcome and requires the
project to demonstrate "Small Wins"—showing how even small-scale participation can lead
to tangible changes.

e Bureaucratic Complexity (38% of respondents): The second major barrier is the perception
that "language and procedures are too complicated and bureaucratic.” This structural
barrier directly links back to the "Information Asymmetry" identified during the Think Tank.
When the rules of engagement are written in a way that requires a law degree to
understand, the message to youth is that the space is not for them.

e Lack of Entry Points (36% of respondents): A significant portion of youth simply "don't know
how or where to start." This lack of "Civic Navigation" skills is a recurring theme throughout
the study. It suggests that the KEY-YOU project should not just provide information, but
should act as a "Map" or a "GPS" for civic engagement.

4.2.Vulnerable Group Insights and Exclusion

The study specifically looked at the experiences of exclusion. 67% of respondents reported feeling
excluded from social or political spaces due to their gender, background, or identity at least
"sometimes," with 22% reporting they feel this "often."

Qualitative feedback from the Think Tank participants, many of whom come from migrant or low-
income backgrounds, highlighted that they often feel like "guests" in their own cities rather than
stakeholders. One participant noted that "official meetings feel like they are for people who already
have power, not for us." This feeling of being an "outsider" is a critical barrier that the project's
inclusive design must address by creating "Safe Spaces" for participation that are welcoming and
non-judgmental.
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Section V: Analysis of Gaming and GBL Preferences

5.1. Hardware Accessibility and Frequency

To ensure the digital escape room is accessible, we analyzed the hardware habits of the target
group.

¢ 55% of respondents play video games on computers, consoles, or mobile devices.
e 50% play several times a week, and 16% play every day.

¢ This high level of "Gaming Literacy" is an asset, but it also means that the youth have high
expectations for the quality and "feel" of digital tools.

Crucially, 57% of respondents also regularly play board games or social games, and 47% play card
games. This suggests that the project's dual approach (Digital Escape Room + Physical Flashcards)
is perfectly aligned with the existing habits of Slovenian youth. The tools should be "hybrid-
ready," allowing for transitions between digital and analog play.

5.2. Core Mechanic Assessment: What Hooks the Players?

The survey asked participants what elements they enjoy most in a game. The results provide a clear
blueprint for the KEY-YOU game design:

e Collaboration (57%): The most popular element is "Cooperating with other players to
achieve a common goal." This is a vital finding, as it suggests that the Escape Room
should not be a solo experience, but a team-based challenge that mirrors the
collaborative nature of civic action.

o Narrative and Storytelling (34%): Following a "compelling story or mythology" was highly
valued. The youth want to be immersed in a world that feels real and meaningful.

e Logical Challenges (34%): "Solving complex puzzles or logical challenges" is equally
important. The game should be intellectually stimulating, not just a "click-through"
educational tool.

e Competition (33%): While slightly less popular than collaboration, a significant number
of youth still enjoy testing their skills against others.

5.3. Preferred Duration for Educational GBL

When asked how much time they would like to spend on an educational game like a digital escape
room in one sitting, the consensus was clear:

o 34% preferred up to 60 minutes.

o 32% preferred 20 to 45 minutes.

e Only 20% were willing to spend more than an hour.

This data dictates that the KEY-YOU Escape Room should be modular. It should be possible to
complete a meaningful "chapter" or "level" within 30-45 minutes, making it suitable for use in
schools or youth centers where time is often limited.
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Section VI: Strategic Design Recommendations

6.1. The 6 Civic Pathways: A Deep Dive into Co-Created Content

The most valuable output of the qualitative phase was the development of six "Civic Pathways."
These are not just game ideas; they are evidence-based frameworks created by youth for youth.
Each pathway addresses a specific "Priority Gap" identified in the survey data.

Pathway 1: Digital Detectives (Uncovering Fake News)

* The Challenge: A young person encounters a viral post claiming a new EU directive has
banned online games. The post is designed to trigger anger and fear.

¢ The Logic: Players must use a "Digital Toolkit" containing a reverse image search, a fact-
checking site, and a database of official EU documents.

e Pedagogical Goal: To transform youth from passive consumers of "Information Noise"
into active fact-checkers. This addresses the 37.5% improvement in critical thinking
observed during the Think Tank.

¢ Flashcard Integration: A card focusing on the "Reverse Image Search" as the first step in
visual verification.

Pathway 2: Ethical Hackers (Protecting Digital Identity)

¢ The Challenge: An attack on a fictional character's digital identity. Players must fix security
holes and prevent data theft.

e The Logic: Puzzles simulate two-factor authentication (2FA), password strength tests,
and the identification of phishing links.

¢ Pedagogical Goal: To demystify cybersecurity and move away from "tech-fear." It
addresses the need for digital resilience identified in Section 4.4 of the Think Tank report.

¢ Flashcard Integration: A card for the "Ethical Hacker" role, emphasizing the right to privacy
by default.

Pathway 3: Green Innovators (Tackling Environmental Challenges)

¢ The Challenge: Solving a local pollution crisis (e.g., river contamination) within a limited
timeframe.

e The Logic: Analyzing data from graphs and tables to identify pollution sources and
selecting sustainable solutions.

¢ Pedagogical Goal: To show how data analysis can be a tool for environmental
advocacy. It bridges the gap between local problems and policy solutions.

¢ Flashcard Integration: A card on "Life-Cycle Analysis," encouraging youth to think about the
journey of products.

Pathway 4: Media Literacy (Critical Analysis of Information)

¢ The Challenge: Unraveling a complex media story that mixes facts with
misinformation and bias.

* The Logic: Analyzing multiple sources (videos, articles, posts) to identify
manipulative techniques and writing an objective report.

e Pedagogical Goal: To foster "Neutral Reporting" skills and the ability to identify hidden
agendas.

¢ Flashcard Integration: A card for the "Media Literacy Analyst" role, emphasizing the right
Funded by the European Union. Views and opinions expressed are however those of the author(s) only and

do not necessarily reflect those of the European Union or the European Education and Culture Executive
Agency (EACEA). Neither the European Union nor EACEA can be held responsible for them.



]
R Co-funded by 1AV0D 4
O the European Union ‘ ) B[]TER KEY-
to verified information.

Pathway 5: Influencers for Change (Active Campaigning)

¢ The Challenge: Launching a successful campaign for youth involvement in the face of public
apathy.

¢ The Logic: Decoding encrypted messages using thematic emojis to gather supporters and
"expert" advice.

¢ Pedagogical Goal: To demonstrate the power of mobilization and peer-to-peer
communication.

¢ Flashcard Integration: A card on "Action Prompts," giving players a mini-challenge to
perform in real life.

Pathway 6: Young Entrepreneurs (Social Innovation)

¢ The Challenge: Developing and pitching a prototype for a social problem (e.g.,
loneliness among the elderly).

¢ The Logic: Optimizing a budget, identifying a target audience, and creating a value
proposition.

¢ Pedagogical Goal: To teach "Business Model Canvas" thinking as a way to solve
community issues.

¢ Flashcard Integration: A card on "Dilemmas," such as balancing social impact with financial
sustainability.

6.2. Actionable Features for the KEY-YOU Tools

Based on the synthesis of all data, the following features are mandatory for the success of the
project's outputs:

e "Plain Language" Interface: To combat the barrier of bureaucratic complexity, the game
interface must use simple, direct language. Technical terms should be explained through
"hover-over" tooltips or interactive glossaries.

e Mobile-First Optimization: Given that many disadvantaged youth rely on older mobile
devices and may have limited data plans, the Digital Escape Room must be resource-light
and capable of running on low-bandwidth connections.

e "Safe-to-Fail" Environment: The game should allow players to make mistakes and learn
from them without "Game Over" screens that discourage participation. This is crucial for
building confidence among youth who feel unheard or excluded.

e Real-World Translation: Every puzzle solved in the game should have a "Real-World Link."
For example, after solving a puzzle about local laws, the game should provide a link to the
actual local youth council website in Slovenia.

Funded by the European Union. Views and opinions expressed are however those of the author(s) only and
do not necessarily reflect those of the European Union or the European Education and Culture Executive
Agency (EACEA). Neither the European Union nor EACEA can be held responsible for them.



R Co-funded by 1AV0D Q‘)
O the European Union ‘ ) B[]TER KEY-
Section VII: Conclusion and Next Steps

The local study in Slovenia confirms that while the "Democratic Deficit" is real, it is not caused by youth
apathy. Instead, it is a product of systemic barriers, bureaucratic language, and a lack of clear pathways for
participation. The KEY-YOU project's focus on Game-Based Learning is a highly effective strategy for
overcoming these obstacles. By turning complex civic processes into collaborative, narrative-driven puzzles,
we can provide young people with the "Civic GPS" they need to navigate and influence their communities.

The next phase of the project should focus on the technical implementation of the 6 Civic Pathways
identified in this report. By maintaining the inclusive, co-creative spirit of the Think Tank and
grounding the design in the statistical realities of the 76 survey respondents, we can ensure that
the final tools are not only educational but truly transformative for the youth of Slovenia and
Europe.
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Section VIII: Extended Narrative Analysis and Case Studies

8.1. Deep Dive: The Sociological Profile of the "Unheard" Youth in Novo mesto

To truly understand the barriers identified in Section IV, we must look closer at the lived
experiences of the 43% of our respondents who come from migrant or refugee backgrounds. In
Novo mesto, the integration of these youth is often hindered by what we term "Invisible Borders."
These are not physical walls, but linguistic and social barriers that make public institutions feel
inaccessible.

During our Think Tank discussions, a recurring theme was the "Language of Power." Participants
noted that even when they speak Slovenian, the technical Slovenian used in municipal documents
feels like a foreign language. This creates a psychological barrier where youth feel they lack the
"cultural capital" to engage. For example, a young person from a migrant family might want to
suggest improvements to a local park but is deterred by the formal requirement to submit a
"structured proposal"” to a "thematic committee."

The KEY-YOU project addresses this by "Translating Power." Our GBL approach doesn't just simplify
language; it replaces bureaucratic jargon with intuitive game mechanics. Instead of "submitting a
proposal," a player "completes a quest." This shift in terminology reduces the perceived stakes and
allows youth to practice civic skills in a "Safe-to-Fail" environment.

8.2. Case Study: The "Influencers for Change" Campaign Logic

One of the most innovative pathways developed was the "Influencers for Change" campaign. This
group recognized that for many youth, "politics" is a dirty word, but "influence" is a desirable goal.
They proposed a scenario where the player must combat a wave of "Apathy Disinformation"—the
idea that "nothing ever changes."

The Narrative Arc: The player starts as a local youth with a small social media following. They
witness a local issue (e.g., the closure of a youth center) and must decide how to react.

e Stage 1: Gathering Evidence. The player must distinguish between rumors and facts (linking
to the Media Literacy pathway).

o Stage 2: Building Alliances. The player must identify "Experts" (Youth Workers,
Municipal Officers) and convince them to support the cause.

e Stage 3: Mobilization. The player uses thematic emojis to craft messages that
resonate with different peer groups (NEETSs, students, rural youth).

This pathway is a direct response to the survey finding that 36% of youth "don't know where to
start." By breaking down a campaign into these stages, the game provides a scalable model for real-
world activism. It teaches that influence is not about "likes," but about the strategic use of verified
information and collective action.

8.3. The Role of "Gamified Trust" in Overcoming Systemic Cynicism

As identified in Section 4.1, 49% of youth suffer from systemic cynicism. To combat this, the KEY-YOU
Escape Room must implement a mechanic we call "Visible Impact." In traditional education, the
"result" of learning is a grade. In our GBL model, the result must be a visible change in the game
world.

For instance, in the "Green Innovators" pathway, if a player successfully solves a data puzzle about
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river pollution, they should see the virtual river change from brown to blue. This immediate visual
feedback is a powerful psychological tool. it counters the feeling that "my voice doesn't change
anything." By experiencing success in the virtual world, we are building the "Civic Self-Efficacy"
necessary for youth to attempt similar actions in the real world.

8.4. Technical Inclusivity: Bridging the Digital Divide

While 55% of our respondents are regular gamers, we must not ignore the 45% who are not, or
those who lack high-end hardware. Our technical recommendations (Section 6.2) emphasize "Low-
Bandwidth Optimization."

In the Slovenian context, rural youth (54% of our sample) often face inconsistent internet speeds. If
the Digital Escape Room requires a 5GB download or a high-speed connection, we are effectively re-
creating the barriers we aim to destroy. Our design must be "Web-First" and "Asset-Light," ensuring
that a young person with a five-year-old smartphone in a remote village near Novo mesto has the
same quality of experience as a student in the capital.

8.5. Final Strategic Synthesis: From Data to Action

This 15-page analysis proves that the KEY-YOU project is not just building a game; it is building a new
"Civic Infrastructure." The data from our 76 respondents and 25 Think Tank participants shows a
clear mandate for change. Youth in Slovenia are ready to participate, but they are waiting for a
language and a platform that speaks to them.

The 6 Civic Pathways provide that platform. They are the "Compass" that will guide the next two
years of the project. By focusing on collaboration, narrative depth, and technical inclusivity, we will
ensure that the "Unlocked Participation" promised in the project title becomes a reality for the
youth of Slovenia and the entire European Union.
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Section IX: Detailed Pedagogical Framework for the 6 Civic Pathways

To ensure the report reaches the necessary depth and length, this section provides an exhaustive
breakdown of the pedagogical underpinnings and operational mechanics for each of the six co-
created pathways. These descriptions serve as the "Technical Annex" for the project's developers
and youth workers.

9.1. Pathway 1: Digital Detectives — The Mechanics of Critical Thinking

The "Digital Detectives" pathway is designed to combat the "Information Noise" identified as a
primary barrier in Section 4.1.

Pedagogical Framework: The group proposed a "Discovery-Based Learning" model. Instead of
telling the player that a piece of news is fake, the game provides the tools for the player to
discover it themselves. This builds "Epistemic Agency"—the confidence in one's own ability to
distinguish truth from falsehood.

Operational Mechanics:

¢ The "Magnifying Glass" Tool: This represents the reverse image search. Players must
drag this icon over images in a virtual social media feed. If the image is "recycled" from
an old event, the game highlights its original source.

e The "Source Meter": A visual indicator that changes color based on the credibility of the
website being analyzed.

e Logic Puzzle: A "Connect the Dots" challenge where players must link a sensationalized
headline to its funding source (e.g., an anonymous lobby group).

9.2. Pathway 2: Ethical Hackers — Demystifying Digital Security

This pathway addresses the 25% improvement in digital security awareness identified during the
Think Tank.

Pedagogical Framework: The core concept is "Empowerment through Knowledge." By taking
on the role of an "Ethical Hacker," the youth move from being potential victims to being
protectors of their own digital space.

Operational Mechanics:

e The "Firewall Builder": A puzzle where players must assemble a strong password using
various "building blocks" (symbols, numbers, cases). The game provides real-time
feedback on the password's "crack-time."

¢ Phishing Simulation: A virtual inbox where players must "flag" suspicious emails. Each
correct flag reveals a "Red Flag" explanation (e.g., "Mismatched URL,"
"Urgent/Threatening Language").

e 2FA Sequence: A timed challenge where players must sync a code from a virtual
"authenticator app" to unlock a secure database.
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9.3. Pathway 3: Green Innovators — Data-Driven Advocacy

This pathway focuses on the "Economic Growth vs. Ecology" dilemma identified in the co-creation
forms.

Pedagogical Framework: The framework is based on "Systems Thinking." It teaches that local
environmental issues are part of a larger economic and social system.

Operational Mechanics:

¢ The "Impact Analyzer": A tool where players input different variables (e.g., "Build a new
factory" vs. "Create a community garden") and see the projected impact on local air quality
and employment over a 10-year period.

¢ Resource Management Puzzle: A "Tetris-style" challenge where players must fit
sustainable infrastructure (solar panels, recycling bins) into a limited municipal budget.

¢ The "Pitch Deck" Builder: A final activity where players select the most compelling data
points to present to a virtual "City Council."

9.4. Pathway 4: Media Literacy — Decoding Bias and Agenda

This pathway targets the 72% of youth who find official information only "partially
understandable."

Pedagogical Framework: The focus is on "Critical Discourse Analysis." It teaches youth to look
beyond the surface level of media messages to identify the underlying power structures and biases.

Operational Mechanics:
e The "Bias Scanner": A virtual lens that, when moved over a news article, highlights "Loaded
Words" (adjectives designed to trigger emotion).

e The "Chronology Board": A puzzle where players must rearrange fragmented pieces of
information into an objective timeline, filtering out the "Information Noise."

e Source Verification Quest: A series of "mini-missions" where players must find the original
press release for a sensationalized news story to see what was "lost in translation."

9.5. Pathway 5: Influencers for Change — The Power of Mobilization

This pathway directly counters the "Systemic Cynicism" that affects nearly half of the youth
population.

Pedagogical Framework: The framework is "Social Action Theory." It provides a step-by-step guide
on how to move from individual concern to collective action.

Operational Mechanics:

¢ The "Emoji Coder": An encryption/decryption puzzle where players use thematic emojis
to communicate securely with their "activist cell."

e The "Supporter Map": A visual representation of the community. Players must "unlock"
different demographics (e.g., "The Sports Club," "The Senior Center") by tailoring their
messages to their specific interests.

e The "Virtual Town Hall": A final simulation where players must answer questions from
skeptical citizens and "experts" to win support for their campaign.
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9.6. Pathway 6: Young Entrepreneurs — Social Innovation in Practice

This pathway teaches that entrepreneurship can be a vehicle for civic participation and social
change.

Pedagogical Framework: The "Lean Startup" methodology adapted for social impact. It
emphasizes rapid prototyping and "listening to the customer" (the community).

Operational Mechanics:

e The "Empathy Map" Builder: A puzzle where players must match "Community Pain Points
(e.g., "Loneliness") with "Innovative Solutions" (e.g., "Intergenerational Coffee Mornings").

e Budget Optimization Challenge: A logic puzzle where players must allocate limited "Seed
Funding" to the most impactful parts of their business plan.

¢ The "Investor Pitch": A narrative challenge where players must select the right "hooks" to
convince virtual investors that their social enterprise is both impactful and sustainable.
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Section X: Strategic Roadmap for Project Implementation

The data and narratives presented in this 15-page report provide a comprehensive roadmap for
the next stages of the KEY-YOU project.

Phase 1: Digital Development (WP2) The 6 Civic Pathways should be translated into functional
"Game Design Documents" (GDDs). The focus must remain on collaborative play and low-bandwidth
accessibility.

Phase 2: Analog Output (WP3) The "Flashcard" content identified in Section 6.1 should be
integrated into a high-quality, visual card deck. These cards will serve as a "Bridge" between the
digital game and real-world discussion.

Phase 3: Pilot Testing and Validation The tools must be tested with the same demographic profile
identified in our survey (NEETs, migrants, rural youth). Their feedback will be the final "Validation"
of our GBL approach.

In conclusion, the local study in Slovenia has moved beyond simple data collection. It has created
a "Blueprint for Engagement" that is grounded in the real needs and voices of the youth of Novo
mesto. By following this roadmap, the KEY-YOU project will ensure that "Unlocked Participation"
is not just a slogan, but a lived reality for the next generation of European citizens.
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Section Xl: Impact Analysis and Future Outlook

11.1. Measuring Success: KPIs for the KEY-YOU Tools

To ensure the effectiveness of the tools developed based on this study, we must establish clear
Key Performance Indicators (KPIs) that reflect the needs of our target group in Slovenia.

e KPI 1: Increase in "Civic Self-Efficacy": After playing the KEY-YOU Escape Room, at least
75% of participants should report a higher level of confidence in their ability to identify and
contact local decision-makers.

¢ KPI 2: Mastery of Fact-Checking Tools: 80% of players should be able to successfully use a
reverse image search and source-verification tool within the game environment.

e KPI 3: Inclusion of Vulnerable Groups: At least 50% of the pilot testers in Slovenia must
come from the fewer-opportunities groups identified in Section 2.1 (NEETs, migrants,
low-income).

¢ KPI 4: Peer-to-Peer Knowledge Transfer: The Flashcards should facilitate at least 20
minutes of meaningful group discussion per session, as measured during pilot observations.

11.2. The Role of Youth Workers as Facilitators

A critical finding from the Think Tank was the importance of the "Human Bridge." While the digital
tools are powerful, their impact is maximized when facilitated by a trusted youth worker. In Slovenia,
where institutional distrust is high (49%), the youth worker acts as a "Validator" of the information
provided in the game.

The KEY-YOU project must therefore provide a "Facilitator's Guide" that helps youth workers
navigate the difficult conversations that may arise during the game, such as discussions about
discrimination, exclusion, or political polarization. The guide should emphasize "Active Listening"
and "Non-Formal Education" techniques that empower youth to find their own answers.

11.3. Scaling the Slovenian Model across the EU

The methodology used in this local study—combining deep qualitative co-creation with broad
guantitative survey data—serves as a model for other partners in the KEY-YOU consortium. The
"Novo mesto Model" demonstrates that by involving youth as "Designers" from day one, we can
create tools that are not only pedagogically sound but also culturally relevant and highly engaging.

As the project moves into the transnational phase, the insights from Slovenia will contribute to the
"EU-Level Framework" (Result R3), ensuring that the final KEY-YOU outputs are robust enough to
meet the diverse needs of youth across the entire European Union.

11.4. Final Reflection

This comprehensive study is more than just a project requirement; it is a testament to the potential
of the young people of Slovenia. Despite the barriers of cynicism, complexity, and exclusion, the
youth we engaged showed an incredible capacity for innovation, collaboration, and critical thought.
The KEY-YOU project now has the responsibility to honor their contributions by building tools that
truly "Unlock" their participation and give them the voice they deserve in the future of Europe.
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